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1.0. AMAC / PURPOSE

Bu talimatin amaci, AVACERT tarafindan yuritilen sistem belgelendirme ve denetim belgelendirme faaliyetleri
cercevesinde belgelenen firmalar icin yonetim sistemi logolarin ve belgelerin yasal mevzuatlar, ilgili diger mevzuat ve
yardimci dokiimanlar akreditasyon kurumu logo marka kullanim talimatlari cercevesinde nasil kullanilacaginin
anlatilmasidir.

/ The purpose of this audit is to explain how to use management system logos and documents for companies certified within the framework of
system certification and audit certification activities carried out by AVACERT, within the framework of legal legislation, other relevant legislation
and auxiliary documents, and the accreditation body logo brand usage audits.

2.0. KAPSAM VE SORUMLULUK / SCOPE AND RESPONSIBILITY

Bu talimatin kapsami, dogru boyutlarda Sistem belgelendirme Logolarinin ve belgelerinin kullanimina iliskin
kurallarin belirlenmesidir. S6zlesme imzalanmis tim musteriler sorumluluk sahibidir.

/ The scope of this instruction is to determine the rules for the use of System certification Logos and documents in the correct sizes. All customers
with whom a contract has been signed are responsible.

3.0. TANIMLAR / DEFINITIONS

Logo: AVACERT in kendisi ismini tanitmak icin kullandigi sembolddr.
/ Logo: It is the symbol that AVACERT uses to introduce its name.

Tiirkak Belge Dogrulama Sistemi (Thds) Karekod (QR): Dikdortgen ya da Kare seklinde sayisal karakterlerin yaninda

harf ve simgelerin saklanmasina imkan saglamak igin kullanilan benzersiz bir isaretleme yontemdir.
/ Tiirkak Document Verification System (Thds) QR Code (QR): It is a unique marking method used to allow the storage of letters and symbols as
well as numerical characters in the form of Rectangular or Square.

TURKAK Logosu: TURKAK’ in kendi ismini veya akreditasyon programlarini tanitmak icin kullandigi semboldiir.
/ TURKAK Logo: It is the symbol used by TURKAK to promote its name or accreditation programs.

TURK Akreditasyon Markasi: TURKAK tarafindan akredite edilmis kuruluslarin akreditasyon statiilerini gdstermek
icin kullandigi semboldiir. Akreditasyon Markasi TURKAK logosunun altina akreditasyon alani, akreditasyona konu

olan standardin numarasi ve akredite edilmis kurulusun akreditasyon numarasinin eklenmesi ile olusturulur.

/ TURK Accreditation Mark: It is the symbol used by TURKAK accredited organizations to show their accreditation status. Accreditation Brand is
created by adding the accreditation field, the number of the standard subject to accreditation and the accreditation number of the accredited
organization under the TURKAK logo.

Birlesik Marka: Uluslararasi Akreditasyon Forumu (International Accreditation Forum-IAF) Cok Tarafli Anlasma
(Multilateral Agreement - MLA) veya Uluslararasi Laboratuvar Akreditasyon Birligi (International Laboratory
Accreditation Cooperation - ILAC) Karsilikli Taninma Anlasmasi (Mutual Recognition Arrangement - MRA)
markalarinin TURK Akreditasyon Markasi ile birlikte kullanildigi markadir.
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/ Unified Trademark: International Accreditation Forum (IAF) Multilateral Agreement (MLA) or International Laboratory Accreditation
Cooperation (ILAC) Mutual Recognition Arrangement (MRA) marks with TURK Accreditation Mark. is the brand it is used with.

IAS Logosu: IAS’ in kendi ismini veya akreditasyon programlarini tanitmak igin kullandigi sembolddr.
IAS Logo: It is the symbol used by IAS to promote its name or accreditation programs.

4.0. UYGULAMA /PRACTICE
4.1.Genel /General
AVACERT tarafindan uygunlugu degerlendirilerek Belge almaya hak kazanan firmalar, kullanim hakki kazandigi logo

ve belgeleri bu talimatta yazan sartlara ve kurallara gore kullanmak zorundadir.
/ Companies that are eligible to receive a Certificate after their suitability is evaluated by AVACERT must use the logos and documents they have
the right to use in accordance with the conditions and rules written in this instruction.

Logo ve belge kullanim kurallari agagidaki gibidir;
/ Logo and document usage rules are as follows;

a. AVACERT logolari, AVACERT tarafindan yapilan denetimlerde basarili olmus ve belge gecerliligi devam eden
firmalar tarafindan kullanilabilir. Uglincii sahislarin AVACERT logolarini izinsiz kullanmasi durumunda hukuki

yaptirimlar baslatilir.
/ a. AVACERT logos can be used by companies that have been successful in the audits carried out by AVACERT and whose documents remain valid.
If third parties use AVACERT logos without permission, legal sanctions will be initiated.

b. AVACERT logolari, talep edilmesi halinde e-mail ile gdnderilebilir, ayrica logolarin yiksek ¢oztinlrlik halleri
AVACERT web sitesinden ulasilabilir.

/ b. AVACERT logos can be sent by e-mail upon request, and high resolution versions of the logos can be accessed on the AVACERT website.

c. AVACERT logolari, kullanilan dokiiman iceriginden veya ilgili faaliyetlerden hicbir sekilde AVACERT in sorumlulugu

oldugu anlami ¢ikacak sekilde kullanilamaz.
/ ¢. AVACERT logos cannot be used in a way that would imply that AVACERT is responsible for the document content or related activities used.

d. AVACERT logo ve belgeleri, belge kapsaminda yer almayan bolim, bagli diger kurulus veya istiraklerde

kullanilamaz.
/ d. AVACERT logo and documents cannot be used in departments, affiliates or subsidiaries that are not included in the scope of the document.

e. AVACERT logosu, sadece belge kapsami dahilindeki faaliyet alanlarinda sistemin belgelendirildigi ibaresi

belirtilerek kullanilabilir
/ e. The AVACERT logo can only be used in the areas of activity within the scope of the document by stating that the system is certified.

f. S6zlesmenin iptal edilmesi, belgenin siiresinin dolmasi, belgenin askiya alinmasi veya iptal edilmesi durumlarinda
kurulus derhal logo ve belgelerin kullanimini durdurmak durumundadir. kurulus, gegerliligini yitiren orijinal belgeleri
AVACERT e gondermekle yikimludr.

/f. In cases of cancellation of the contract, expiration of the document, suspension or cancellation of the document, the organization must
immediately stop the use of the logo and documents. The organization is obliged to send the original documents that are no longer valid to
AVACERT.

g. AVACERT sistem belgeleri tizel kisilere diizenlenir ve tim kullanim haklari belgenin adina dizenledigi tizel kisiye

aittir. Belge ve logo kullanim hakki G¢linci taraflara devredilemez.
/ g. AVACERT system documents are issued to legal entities and all usage rights belong to the legal entity on whose behalf the document is issued.
The right to use documents and logos cannot be transferred to third parties.

h.Belgelendirilmis kuruluslar, belge gecerliligi devam ettigi stirece, bu talimat sartlarina ve kurallarina uymakla

yakimliddr.
/ h.Certified organizations are obliged to comply with the terms and conditions of these instructions as long as the validity of the certificate
continues.
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i. AVACERT logo ve belgesinin yaniltici ve/veya uygun olmayan bir sekilde kullanilmasi durumunda, her tarli yasal
hak AVACERT a aittir. AVACERT, yasal takibat agma hakkini her zaman sakli tutar.

/I In case the AVACERT logo and document are used in a misleading and/or inappropriate manner, all legal rights belong to AVACERT. AVACERT
reserves the right to initiate legal proceedings at all times.

j. Bu talimat disinda bir logo kullanimi tespit edilirse belgenin askiya alinmasi ve iptal edilmesi islemleri uygulanir ve
yasal mevzuata gore islem baslatilir.

/J. If a logo usage other than this instruction is detected, the document will be suspended and canceled and action will be initiated in accordance
with the legal legislation.

k. AVACERT, kuruluslarin logo ve belge kullanimlarinin kontroliind, planli denetimlerde ve alinacak sikayet ve
itirazlarda yapar. Kuruluslar logo ve belgelerin kullanim alanlarini denetgilere veya kontrollerle gostermek
zorundadir.

/ k. AVACERT controls the use of logos and documents of organizations in planned audits and complaints and objections. Organizations must show
the usage areas of logos and documents to auditors or through controls.

|. AVACERT logolari,
/ |. AVACERT logos,

¢ Ayni dokiiman lizerinde ¢ok sayida ¢ogaltilarak kullanilamaz.

/¢ It cannot be used by multiple reproductions on the same document.

¢ Orantisiz sekilde kullanilmaz.

/e It is not used disproportionately.

e Tim Ozelliklerinin ayrintili olarak gorulebilecegi bir buytklikte olmalidir.

/¢ It should be of a size where all its features can be seen in detail.

* Boyu en az 15 mm olacak sekilde kullaniimalidir.

/¢ It should be used with a length of at least 15 mm.

e Orijinal renklerinde veya siyah-beyaz kullanilmalidir.

/* Must be used in original colors or black and white.

e Kullanildigi dokiimanin yarisindan fazla yer kaplayamaz.

/¢ It cannot take up more than half the space of the document in which it is used.

¢ Bu talimat disinda farkli bir logo kullaniminin gerekli olmasi durumunda, Belgelendirme Mudirligi’nden onay
alinmalidir.

/¢ If it is necessary to use a different logo other than this instruction, approval must be obtained from the Certification Directorate.

m. AVACERT, bu talimatta belirtilen sartlari 6n bilgilendirme yapmaksizin degistirme hakkina sahiptir. Kuruluslar, bu
talimatin giincel versiyonunu AVACERT web sitesinden www.avacert.com siirekli takip etmek ve uygulamakla

yukimludur.
/ m. AVACERT has the right to change the terms specified in this instruction without prior notice. Organizations are obliged to constantly follow
and implement the current version of this instruction on the AVACERT website www.avacert.com.

0. AVACERT ile ticari iliskiye giren her kurulus bu talimatta belirtilen ve belirtiimeyen kanuni sartlari kabul etmis

sayilr.
/ o. Every organization that enters into commercial relations with AVACERT is deemed to have accepted the legal terms specified and unspecified
in this instruction.

p. Belgelendirilmis kurulus, belgelendirme kapsami daraltildiginda, buna gore bitln reklam malzemelerini
degistirilmesini saglamakla yukumlidr.

/ b. The certified organization is obliged to ensure that all advertising materials are changed accordingly when the scope of certification is
narrowed.
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r. Belgelendirilmis kurulus, yonetim sisteminin belgelendirilmis olmasinin, AVACERT’in bir hizmeti veya prosesi

belgelendirmesi izlenimini verecek sekilde kullaniimasina izin vermemesini saglamalidir.
/ r. The certified organization must ensure that the certification of the management system does not allow it to be used in a way that gives the
impression that AVACERT has certified a service or process.

s. Belgelendirilmis kurulus almis oldugu belgeyi AVACERT’in veya belgelendirme sisteminin itibarina golge distrecek

ve kamu glivenini kaybettirecek tarzda kullanmamasini saglamalidir.
/' s. The certified organization must ensure that it does not use the certificate it has received in a way that would tarnish the reputation of
AVACERT or the certification system and cause loss of public trust.

4.2. Logo Ve Belge Kullanimlari / Logo And Document Uses

Belgelendirme logo ve belge kullanimlari igin kurallar asagidaki gibidir:
/ The rules for certification logo and document usage are as follows:

1- AVACERT belgelendirme logolari kullanimlari;
/ 1- Usage of AVACERT certification logos;

e Uriin belgesi gibi kullanilamaz.
/* It cannot be used as a product document.

e Uriinlerin birincil ambalajlar Gizerinde kullanilamaz.
/* It cannot be used on the primary packaging of the products.

e Uriinlerin tasinmasi amaciyla kullanilan ve son kullaniciya ulasmadigi diisiiniilen dis ambalajlarda, belgenin triine
degil ydnetim sistemine ait oldugunu belirtecek bir ifade ve agiklama ile birlikte kullanilabilir. (Ornegin; “Bu iriin,
AVACERT tarafindan ISO 9001:2015 Kalite Yonetim Sistemi standardina gore belgelendirilen A firmasinda [firma adi

mutlaka belirtilecek] dretilmistir” seklinde acik bir ifade olabilir.)

/¢ It can be used with a statement and explanation to indicate that the document belongs to the management system, not the product, on outer
packaging that is used for the transportation of products and is thought to not reach the end user. (For example, there may be a clear statement
such as "This product was produced by Company A [company name will be specified] certified by AVACERT according to the 1ISO 9001:2015 Quality
Management System standard.")

Uriin ambalajlama, iiriin pargalara ayrilmadan veya hasar gormeden ayrilan béliim olarak kabul edilir. Ornegin; pet
sise sularinin Gizerindeki markalarini taslyan etiket tizerinde logo kullanimi uygundur. Direkt olarak pet sise plastiginin
Uzerine basimi uygun degildir. Yani logo baskisi yapilan etiket tiriinden ayrildigindan tGrinin 6zellikleri bozulmuyor

ise, kullanima uygundur.

/ Product packaging is considered as the part where the product is separated without being broken into pieces or damaged. For example; It is
appropriate to use the logo on the label bearing the brands of PET bottled water. It is not suitable to print directly on pet bottle plastic. In other
words, if the product's features do not deteriorate because the logo printed label is separated from the product, it is suitable for use.

Logo kullaniminda Uriin {izerinde asagidakiler olmasi sarti ile uygundur;

Belgelendirilmis misterinin tanimi ( adi veya markasi)

Yonetim sisteminin tipi (kalite, cevre,ggys gibi) ve uygulanan standart olmalidir.

Ornek:A firmasi triinlerinin 2. Ambalajinin tizerine” Firmamiz AVACERT Belgelendirme tarafindan 1SO 9001:2015

kalite yonetim sisteminde belgelendirilmistir.”

/ It is appropriate to use the logo provided that the product has the following;

Identification (name or brand) of the documented customer

There must be the type of management system (such as quality, environment, ggys) and the standard applied.

Example: "Our company has been certified in the ISO 9001:2015 quality management system by AVACERT Certification" on the 2nd packaging of
company A products.
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Bu beyan, belgenin yonetim sistemine verildigi anlamina gelir; "' Bu lrin, kalite yonetim sistemi ISO 9001 / ISO
14001 / 1SO 22000 /ISO 27001 / 1SO 45001 / 1SO 50001 standardina uygun belgeli tesiste Uretilmektedir.

/ This declaration means that the document has been submitted to the management system;, ''This product is produced in a certified facility in
accordance with the quality management system 1SO 9001 / 1SO 14001 / I1SO 22000 / ISO 27001 / ISO 45001 / ISO 50001 standard.

 Reklam amagli olan yayinlarda veya brosiirlerde kullanabilir. (Ornegin; antet, faturalar, kartvizitler ve diger kagit

kullanimi gerektiren malzemeler)
/* Can be used in publications or brochures for advertising purposes. (For example; letterhead, invoices, business cards and other materials that

require paper use)

* AVACERT logolari asagidaki gibi kullanilabilir.
/* AVACERT logos can be used as follows.

avacert avacert avacert
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€rnat\®

ISO 9001:2015

2 o®
Crnat\®

ISO 14001:2015

°p
erpgaie”

ISO 45001:2018

avacert avacert avacert
N — N — N
D g™ >

ISO 22000:2018

1SO 27001:2022

ISO 50001:2018

Hazirlayan: Yénetim Temsilcisi
/Prepared By:Management Representative

o AVACERT tarafindan belgelendirmesinin geri ¢cekilmesi veya askiya alinmasi tzerine belgelendirmeye olan bir atfi

kapsayan bitiin reklam faaliyetlerinin durdurulmasi icin musteri uyarilir.
/* Upon withdrawal or suspension of certification by AVACERT, the customer is warned to cease all advertising activities containing a reference to
the certification.

Firmanin laboratuvar testleri, kalibrasyon ve muayene raporlarinda uygulanmasina izin verilmemektedir, ¢tinkii

belgelendirilmenin Griin anlaminda yapildigi anlagiimaktadir.
/ It is not allowed to be applied in the company's laboratory tests, calibration and inspection reports, because it is understood that the certification
is done in terms of the product.

Organizasyon, belgeyi, itiraz etmemek ve halkin AVACERT belgesine olan glivenini kaybetmemek igin kullanmaz.
/ The organization does not use the document in order not to raise objections and lose public confidence in the AVACERT document.

TURKAK Logosunun kullanimi yalnizca Tiirk Akreditasyon Kurumu'na ait olup diger kurum ve kuruluglar tarafindan
hicbir sekilde kullanilamaz. Ancak TURKAK'in destekledigi ulusal veya uluslararasi etkinlikler veya projeler icin

hazirlanan basili/gérsel materyallerde TURKAK'in yazili izini ile kullanilabilir.

/ The use of the TURKAK Logo belongs only to the Turkish Accreditation Agency and cannot be used by other institutions and organizations in any
way. However, printed/visual materials prepared for national or international events or projects supported by TURKAK can be used with the
written permission of TURKAK.

TURKAK Akreditasyon Markasini kullandirma hakki sadece Tiirk Akreditasyon Kurumuna aittir.
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/ The right to use the TURKAK Accreditation Mark belongs only to the Turkish Accreditation Agency.

AVACERT ve Avacertin belgelendirdigi musterileri, IAF CERTSEARCH Markasinin kullanimina iliskin IAS Prosedir
Kurallarinda (MSCB) belirtilen gerekliliklerin karsilanmasina, IAF CERTSEARCH veritabanina uygun logo kullanimina
dikkat etmelidir.

/ AVACERT and Avacert's certified customers must ensure that the requirements specified in the IAS Procedure Rules (MSCB) regarding the use of
the IAF CERTSEARCH Brand are met and that the logo is used in accordance with the IAF CERTSEARCH database.

Akreditasyon isareti, AVACERT logosu ile birlikte kullaniimahdir.
/ The accreditation mark must be used together with the AVACERT logo.

AVACERT'den belgeli musteri akreditasyon isaretini kullanmak istiyorsa,
/ If the customer certified by AVACERT wants to use the accreditation mark,

Asagidaki kosullar. Bu kosullar, sézlesme asamasinda ek olarak musterilere duyurulur.
/ Conditions below. These conditions are additionally announced to customers at the contract stage.

Kurulusumuz musteri kuruluslardan;
/ Our organization receives from customer organizations;

a) internet, dokiimanlar, brosiirler veya reklam gibi iletisim ortamlarinda belgelendirme statiisiine atifta bulunurken
kurulusumuz sartlarina uymalarini, ve Turk Akreditasyon Kurumu'na ait R10-06 rehberde belirtilen sartlara, IAS
Prosedir Kurallarinda (MSCB) belirtilen gerekliliklere uymalarini,

a) To comply with the conditions of our organization when referring to certification status in communication media such as the internet,

documents, brochures or advertising, and to comply with the conditions specified in the R10-06 guide of the Turkish Accreditation Agency and the
requirements specified in the IAS Procedure Rules (MSCB),

b) Belgelendirmesine iliskin herhangi bir yaniltici beyan yapilmamasini veya buna misaade edilmemesini,
/ b) No misleading statements should be made or allowed regarding its certification,

c) Belgelendirme dokiimanini ve bunun herhangi bir kismini yaniltici tarzda kullanilmamasini veya kullanimina

musaade edilmemesini,
/ ¢) Not to use or allow the use of the certification document and any part of it in a misleading manner,

d) Kurulusumuz tarafindan belgelendirilmesinin geri cekilmesi veya iptal edilmesi Gizerine belgelendirmeye olan bir
atfi kapsayan bitiin reklam isini durdurmasini,
/ d) To cease all advertising that includes a reference to certification upon withdrawal or cancellation of certification by our organization,

e) Belgelendirme kapsami daraltildiginda buna goére buitiin reklam malzemelerini degistirmesini,
/ e) To change all advertising materials accordingly when the scope of certification is narrowed,

f) Yonetim sisteminin belgelendirilmis olmasini kurulusumuzun bir Girlin, proses veya hizmeti sertifikalandirdigi

imasini verecek sekilde kullaniimasina izin verilmemesini,
/ f) The management system is certified and it is not allowed to be used in a way that implies that our organization has certified a product, process
or service,

g) Belgelendirmenin, belgelendirme kapsami disindaki faaliyetlere ve adreslere uygulandigini ima etmemesini,
/ g) Not to imply that the certification applies to activities and addresses outside the scope of certification,

h) Belgelendirmesini kurulusumuza veya belgelendirme sisteminin itibarina golge diistirecek ve kamu glvenini

kaybettirecek tarzda kullanilmamasini istemektedir.
/ h) It requests that its certification not be used in a way that would cast a shadow on the reputation of our organization or the certification
system and cause loss of public trust.
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AVACERT gerekli milkiyet kontrollerini yapmakta ve belgelendirme statlisiine olan yanlis atiflari veya belgelendirme
markalarini veya tetkik raporlarinin yaniltict kullanimini tanimlamak ve idare etmek i¢in uygun olan faaliyetleri

yuridtmektedir.
/ AVACERT carries out the necessary ownership checks and carries out appropriate activities to identify and manage false references to
certification status or misleading use of certification marks or audit reports.

AVACERT’IN TURK Akreditasyon Markasi Kullanimi;
/ AVACERT'S Use of the TURKISH Accreditation Mark;

TURK Akreditasyon Markasi AVACERT in logosundan daha 6n planda olmaz. Akreditasyon kapsami dahilinde
olmayan bir faaliyete iliskin yapilan tekliflerde Gizerinde TURKAK’In Akreditasyon Markasi olan antetli kagitlar

kullaniliyorsa, hangi faaliyetlerin akredite edilmis oldugu acikca belirtilir.
/ TURKISH Accreditation Brand is not more prominent than AVACERT's logo. If letterheads with TURKAK's Accreditation Mark are used in proposals
for an activity that is not within the scope of accreditation, it is clearly stated which activities are accredited.

Bu gibi durumlarda ilgili antetli dokiimanda, 6rnegin “Bu teklif akreditasyon kapsami dahilinde olmayan hizmetleri
icermektedir” seklinde bir ibare bulunur. TURK Akreditasyon Markasi AVACERT in personeli igin bastirilan
kartvizitler Gzerinde kullanilmaz. Kartvizitler Gzerinde AVACERT’ in akreditasyonuna iliskin hicbir atifta bulunulmaz.

Elektronik postalarda kullanilan imza/kartvizitler de bu kapsamda degerlendirilmektedir.

/ In such cases, the relevant letterhead document contains a statement, for example, "This offer includes services that are not within the scope of
accreditation."” TURKISH Accreditation Mark cannot be used on business cards printed for AVACERT's personnel. There is no reference to
AVACERT's accreditation on business cards. Signatures/business cards used in e-mails are also considered in this context.

TURKAK R10-06 Rehberinde belirtilen sartlar, AVACERT tarafindan yerine getirilir.
/ The conditions specified in the TURKAK R10-06 Guide are fulfilled by AVACERT.

AVACERT kendilerinden Tirkaktan akredite belgelendirme hizmeti alan misterilerinin de bu Rehberde belirtilen

sartlara uymasini saglamak icin gereken her tir 6nlemi almis ve sozlesme ile garanti altina almistir.
/ AVACERT has taken all necessary precautions and guaranteed it by contract to ensure that its customers who receive Tiirkaktan accredited
certification services comply with the conditions specified in this Guide.

AVACERT Uzerinde TURK Akreditasyon Markasini kullanacagi her tiir malzemeyi (kirtasiye,vs.) kullanima almadan

dnce, ilgili materyale iliskin olarak TURKAK’in onayini alir.
/ Before using any materials (stationery, etc.) on which AVACERT will use the TURK Accreditation Mark, it obtains the approval of TURKAK
regarding the relevant material.

Onaylayan: Genel Miid(ir
/Approved By: General manager
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